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1. The main difference with an order picker is that:

A. The operator is elevated with the platform
B. It has no forks

C. It cannot enter aisles

D. It has front-wheel steering only

2. When required by the truck/manufacturer, the operator should use:

m A. The approved fall-protection/restraint system and anchorage
B. Any convenient rack beam

C. A rope tied to product

D. No restraint if the aisle is narrow

3. If an item is out of reach, the operator should:

A. Reposition rather than overreach
B. Stand on the guardrail

C. Disconnect the restraint

D. Lean farther out

4. People should be kept:

A. Clear of the area below/around the elevated work platform
B. Directly under the platform

C. Inside the rack bay

D. On the forks

5. Overhead hazards can include:

A. Rack beams, sprinklers, pipes and structure
B. Only the ceiling

C. Only lights

D. Only outdoor power lines

6. Platform floor should be:

A. Kept clear and loads stable

B. Used to store loose debris

C. Covered with oil for easier sliding
D. Overloaded if needed

7. Emergency lowering procedures should be:

A. Known before work at height

B. Learned after a failure

C. Kept only by maintenance

D. Ignored if batteries are charged

8. Travel with the platform elevated should:

A. Follow manufacturer and employer rules
B. Always be done at full speed

C. Never consider overhead clearance

D. Be decided by the operator alone
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9. Fall-protection equipment should be inspected:

A. Before use according to the employer/manufacturer program
B. Only annually

C. Only after a fall

D. Only by purchasing

10. This course replaces practical training/evaluation.

m A False
m B. True

Equipment-specific formal instruction. Practical training and workplace evaluation are
required; fall protection must follow the truck/manufacturer and employer requirements.



